Adam PACT

Adam PACT is located in the Northwest quadrant of the City of Hickory. Primary roadways
include Highway 127 North, 2" and 3" Avenue NW, Old Lenoir Road, and 4" Street NW. Lake
Hickory borders Adam PACT to the north. Adam PACT is home to many businesses, parks
churches, schools, and residential communities.

Officers of Adam PACT are dedicated to meeting the needs of the citizens and visitors by
ensuring safety of the public, identifying issues, and forming community partnerships to ensure a
reduction of criminal incidents and improving the quality of life. You may reach an Adam
PACT commander or supervisor by calling (828) 324-2060.

Lt. Brad Edwards Sgt. Andrew Robison Sgt. Richard Helderman
bedwards@hickorync.gov arobison@hickorync.gov rhelderman@hickorync.gov

Police - Baker PACT

Baker PACT encompasses most of the northeast section of Hickory. This area is the most diverse
area of the city featuring residential neighborhoods, commercial and industrial businesses,
Lenoir Rhyne University, and Hickory High School. Officers of Baker PACT are dedicated to
meeting the needs of the citizens and visitors by ensuring safety of the public, identifying issues,
and forming community partnerships to ensure a reduction of criminal incidents and improving
the quality of life. You may reach a Baker PACT commander or supervisor by calling (828)
324-2060.

Lt. Philip Demas Sgt. Randy Isenhour Sgt. Dustin Nowatka
pdemas@hickorync.gov risenhour@hickorync.gov dnowatka@hickorync.gov
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Charles PACT

Charles PACT encompasses most of the southeast section of Hickory. This area has a number of
residential neighborhoods that cover a wide social and economic spectrum. Charles PACT is
also the home of Hickory's largest retail area. In the LR Blvd. and US 70 SE area, residents, and
visitors can find numerous choices for shopping and dining. Also in this section of Hickory are
the Hickory Furniture Mart, which attracts thousands of visitors from around the globe, and the
Hickory-Metro Convention Center. Officers of Charles PACT are dedicated to meeting the
needs of the citizens and visitors by ensuring safety of the public, identifying issues, and forming
community partnerships to ensure a reduction of criminal incidents and improving the quality of
life. You may reach a Charles PACT commander or supervisor by calling (828) 324-2060.

Lt. Wes Gardin Sgt. Rodney Harris Sgt. Lori Miller
joardin@hickorync.gov rharris@hickorync.gov Imiller@hickorync.gov
David PACT

The Ridgeview Community is rich with heritage and diversity and offers many churches,
residential neighborhoods, commercial and industrial businesses, recreation center and library.
Officers of David PACT are dedicated to meeting the needs of the citizens and visitors by
ensuring safety of the public, identifying issues, and forming community partnerships to ensure a
reduction of criminal incidents and improving the quality of life. You may reach a David PACT
commander or supervisor by calling (828) 324-2060.

Lt. Andy Kerley Sgt. David Rockett Sgt. Scott Blackwood
jkerley@hickorync..gov drockett@hickorync.gov gblackwood@hickorync.gov

Edward PACT
Edward PACT is located primarily in the southwest section of Hickory. Edward PACT is
comprised of commercial and industrial neighborhoods. Three main arteries run through Edward
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PACT which is Highway 321, Interstate 40, and Highway 70. Officers of Edward PACT are
dedicated to meeting the needs of the citizens and visitors by ensuring safety of the public,
identifying issues, and forming community partnerships to ensure a reduction of criminal
incidents and improving the quality of life. You may reach an Edward PACT commander or
supervisor by calling (828) 324-2060.

\ a
Lt. Cam Anderson Sgt. Ericka Heath SGT. Amanda Efird
canderson@hickroync.gov eheath@hickorync.gov aefird@hickorync.gov

Community Services PACT

Lt. Scott Hildebrand

Lt. Scott Hildebrand has worked with Hickory Police Department since 1994, both in patrol and
criminal investigations. Hildebrand has an Associate of Applied Science and Bachelor of Science
degree in Criminal Justice as well as a Bachelor of Arts degree in Psychology.

"Crime is a problem that affects everyone and it should be a concern for everyone. If we all are
vigilant, then together we can make a difference," said Lt. Hildebrand.

Crime Prevention

Hickory Police Department's Crime Prevention Unit is one of two specialty units which fall
under the Community Services Pact. The Crime Prevention Unit partners with other area
agencies in an effort to reduce community crime and educate citizens. Some of the functions of
the Crime Prevention Unit (CPU) include: conducting public speaking engagements, providing
workshops to community groups and organizations, organizing community watch programs,
giving tours of the police department, and participating in other community functions.

School Resource Officers
The school resource officers are assigned to Hickory City public schools. Each high school has
one school resource that patrols his or her school as his or her primary assignment. In addition,
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each middle school is assigned a school resource officer who rotates his or her duties to cover
Hickory's elementary schools. The middle school resource officers are certified Drug Abuse
Resistance Education (D.A.R.E.) instructors. Each year, the officers deliver this program to
approximately 450 sixth grade students. The curriculum focuses on drug resistance, violence and
gang prevention, and decision making skills. SRO's (School Resource Officers) have a number
of responsibilities that include: investigating criminal incidences; enforcing federal, state and
local laws and ordinances; conducting security inspections to deter criminal or delinquent
activities; establishing a close partnership with school administrators in order to provide for a
safe school environment; and increasing the visibility and accessibility of police to the school
community.

GRANDVIEW MIDDLE SCHOOL

MPO John Wienbrock

GDV_SRO@hickoryschools.net

451 Catawba Valley Blvd SE | Phone: 828-328-2289 | Fax: 828-328-2992

HICKORY CAREER ARTS AND MAGNET

MPO Josh Null

CAM_SRO@hickoryschools.net

409 8th Avenue NE | Phone: 828-328-6738 | Fax: 828-328-8539
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HICKORY HIGH SCHOOL

MPO Josh Parker

HHS SRO@hickoryschools.net

1234 3rd Street NE | Phone: 828-322-5860 | Fax: 828-326-7101

NORTH VIEW MIDDLE SCHOOL
MPO Anthony Walker
302 28th Avenue NE | Phone: 828-327-6300 | Fax: 828-327-6367

Special Operations Team

The Special Operations Team is a group of specially trained officers that come together when a
tactical response is needed. The mission of the Special Operations Team is to respond to and
stabilize any critical incidents while reducing the chance of injury to all persons involved.
Members of the team have primary assignments within the department, but are on call 24 hours a
day, seven days a week, and are ready to respond at a moment’s notice. The team trains
utilizing scenario based training in adverse conditions to prepare for any critical incident that
may arise.

K9 Unit

The Hickory Police Department Canine Unit functions as a service to enhance the operations of
Police Patrol PACTS and Narcotics. The canine teams are deployed on high risk calls for
service, narcotic searches for fugitives/missing persons as well as protect the police handler and
other officers, building searches and tracking. Currently the police department has four canines
that work on patrol handling calls for police service. Each canine is certified annually.
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