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Emergency Medical / 
Rescue
4,290

Fire Responses
2,310

Misc Calls for Service
10,503

FIRE DEPARTMENT RESPONSES
Fiscal Year 2014-2015

Total Responses -- 17,103
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Total Fire Responses  2,310   
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          Abdominal Pains/Problems
          Allergic Reaction

          Animal Bite
          Assault

          Back Pain
          Breathing Problems

          Burns
          Cardiac or Respiratory Arrest

          Chest Pain
          Choking

          CO Poisoning/Hazmat
          Convulsions/Seizures

          Diabetic Problems
          Electrocution
          Eye Problem

          Falls
          Headache

          Heart Problems
          Heat/Cold Exposure

          Hemmorhage/Lacerations
          Industrial Accident

          Overdose/Poisoning
          Pregnancy/Childbirth/Miscarriage

          Psychiatric Problem
          Sick Person

          Stab/Gunshot Wound
          Strokes

          Traffic Accidents
          Transfer to other facility
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          Unknown Problem (Man Down)
          Dispatched & Cancelled Enroute

          Other Medical

TYPE OF RESPONSE 
Fiscal Year 2014-2015

Total Medical Responses  4,290   
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Total Responses to Fires -- 228



7

0 5 10 15 20 25 30 35

Residential

Business

Manuf/Indust

Assembly

Storage

STRUCTURE FIRES - TYPE OF OCCUPANCY
Fiscal Year 2014-2015

Total Structure Fires - 49   



8

0

5

10

15

20

25

30

35

40

45

STRUCTURE FIRES - TYPE OF OCCUPANCY
Fiscal Year Comparison

FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15



9

0 300 600 900 1200 1500 1800

ENGINE 1

ENGINE 2

ENGINE 3

ENGINE 4

ENGINE 5

ENGINE 6

ENGINE 7

LADDER 2

LADDER 3

RESCUE 1

TANKER 6

TANKER 7

1694

1116

1004

370

856

1012

992

941

926

1527

26

23

ENGINE COMPANY RESPONSES 
Fiscal Year 2014-2015



10

0

200

400

600

800

1000

1200

1400

1600

1800

ENGINE COMPANY RESPONSE
Fiscal Year Comparison

FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15



11

700

800

900

1000

1100

794

909

993
976 970

1045

913

INCIDENT RESPONSE - FISCAL YEAR 2014-2015
Response by Day of Week



12

0

200

400

600

800

1000

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

INCIDENT RESPONSE BY DAY OF WEEK
Fiscal Year Comparison

FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15



INVESTIGATIONS 

 

 



13

15

212

1

FIRE INVESTIGATIONS - FISCAL YEAR 2014-2015
Fire Cause Determinations

Intentional

Accidental

Undetermined

Total: 228



14

1

7

2

1

4

4

5

28

41

40

17

77

1

0 20 40 60 80 100

Other Fire

Special Outside Fire

Indoor Fire--confined to
origin

Structure

Vehicle

Refuse Fire

Brush, Trees, Grass

FIRE INVESTIGATIONS - FISCAL YEAR 2014-2015
Fire Cause Determinations

Undetermined Accidental Intentional

Total Fires - 228 



15

0

2

4

6

8

10

12

14

16

18

5
3

18

3

Type of Fire

INVESTIGATIONS CONDUCTED BY 
ON-CALL FIRE INVESTIGATOR

Fiscal Year 2014-2015

Total Investigations -- 29
Total Investigation Hours -- 280.15



16

0

10

20

30

40

50

Accidental Intentional Undetermined

STRUCTURE FIRES - CAUSE 
Fiscal Year Comparison

FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15



17

41

7 1

STRUCTURE FIRES - CAUSE
Fiscal Year 2014-2015

Accidental
Intentional
Undetermined

Total Structure Fires -- 49



18

6

5

9

1

8

4

0

5

3

0

1

2

3

4

5

6

7

8

9

10

Misuse of
Material or

Product

Mechanical
Failure,

Malfunction

Electrical
Failure,

Malfunction

Design, Mfg,
Installation
Deficiency

Operational
Deficiency

Natural
Condition

Fire Spread or
Control

Other Undetermined

STRUCTURE FIRES - FISCAL YEAR 2014-2015                      
Accidental Cause - Factors Contributing to Ignition



19

25

4

4

1

6

1

0 5 10 15 20 25

Operating Equipment

Hot or Smoldering Object

Other Open Flame or
Smoking Materials

Chemical, Natural Heat
Sources

Heat Spread from Another
Fire

Undetermined

STRUCTURE FIRES - FISCAL YEAR 2014-2015 
Accidental Cause - Heat Source



20

6

1

INTENTIONAL STRUCTURE FIRES - FY 2014-2015
Occupancy Type

Residential Storage



21

0

1

2

3

4

5

6

7

8

9

Structure Indoor
Fire--

confined
to origin

Vehicle Special
Outside

Fire

Refuse Trees/
Grass

Other Fire

10-11 4 0 3 2 8 2 1
11-12 7 0 1 1 4 5 0
12-13 6 0 1 2 1 7 1
13-14 9 1 3 0 2 3 0
14-15 7 0 2 1 1 4 1

INTENTIONAL FIRES
Fiscal Year Comparison



22

0

5

10

15

20

25

Firefighter
Deaths

Civilian Deaths Firefighter
Injuries

Civilian Injuries

INJURIES AND FATALITIES
Fiscal Year Comparison

10-11 11-12 12-13 13-14 14-15



FIRE LOSS 
 

 



23

FIRE LOSS
$1,187,604

PRE-INCIDENT VALUE
$116,209,055 $-

 $10,000,000

 $20,000,000

 $30,000,000

 $40,000,000

 $50,000,000

$1,000,800 
$6,750 

$156,672 
$23,382 

$10,895,759 

$4,732,200 

$54,747,671 

$45,833,425 

PROPERTY TYPE

FIRE LOSS and PRE-INCIDENT VALUES                           
Fiscal Year 2014-2015



24

$2,516,065 

$808,540 $736,160 

$1,564,680 

$1,187,604 

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

10-11 11-12 12-13 13-14 14-15

FIRE LOSS                                                    
Fiscal Year Comparison



25

$1,964,050

$579,020

$445,900

$1,384,700

$1,000,800

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

1,800,000

2,000,000

10-11 11-12 12-13 13-14 14-15

STRUCTURE FIRE LOSS
Fiscal Year Comparison



26

FIRE LOSS
$1,000,800

PRE-INCIDENT VALUE
$10,895,759

$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$593,550 

$1,000 
$61,000 

$7,700 $337,550 

$3,509,908

$25,000

$4,017,000

$1,998,350

$1,345,501

PROPERTY USE

STRUCTURE FIRE LOSS and PRE-INCIDENT VALUES
Fiscal Year 2014-2015



27

$280,900 

$110,000 

$100,000 

Barn & Equipment
432 Catawba Valley Blvd SE

Fox Ridge Apartments
1445 4th St Dr NW

Multi-family Dwelling
224 3rd St SE

MAJOR FIRE LOSS 
Fiscal Year 2014-2015



INSPECTIONS 
 

 



28

1372

1122

384

139

162

128

40

16

21

95

8

178

44

398

932

425

0 200 400 600 800 1000 1200 1400

General Insp Use

Re-inspection (follow up)

Safety Inspection

Special Use

Sprinkler System

Fire Alarm

Fire Suppression

Storage Tank

Foster Home

Complaint

Burning

Overcrowding

Hydrant Flow Test

Site Survey/Plans

Vacant Building

Other

Ty
pe

 o
f I

ns
pe

ct
io

n

FIRE INSPECTION ACTIVITY
Fiscal Year 2014-2015

Total Inspections - 5,464  
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TOTAL NUMBER OF PLANS REVIEWED 
Fiscal Year 2014-2015

Fire Protection Plans Commercial Construction Plans
Site Development Plans Special Use Plans
Misc. Plans

Total Number of Plans - 859 
Average Days in Review - 1.1
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Plans reviewed by both the Division of Fire & Life Safety and the Building Inspections Department.

Total Plans Reviewed: 426

Average Days in Review: 1.23
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These are plans reviewed by the Division of Fire & Life Safety only.

Total Plans Reviewed: 184 
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