
NAVIGATING THE BCBS WEBSITE
CITY OF HICKORY



BLUE CONNECT MEMBER LOGIN
▪ Go to bluecrossnc.com Blue Cross Blue Shield of North Carolina

▪ Blue Connect Member Login (upper right hand of webpage)

http://www.bluecrossnc.com/


BLUE CONNECT MEMBER LOGIN

New Users: Register Now
Registered Members: Login



BLUE CONNECT MEMBER LOGIN











Search for your
Medications by
clicking here





THINGS TO CONSIDER
▪ Preventative is covered at 100% on the PPO and HSA plans
 To be covered with no out-of-pocket costs, the service must be:
 At an in-network doctor or facility 

 Filed by your doctor as a preventative care visit

 Identified as preventive care under the Affordable Care Act (ACA)
 http://www.bcbsnc.com/content/campaigns/preventive/index.htm

▪ Copays on the PPO are not applied to the deductible

▪ If you have Durable Medical Equipment (DME) on the PPO, it will be subject to the 
deductible and 20% coinsurance

http://www.bcbsnc.com/content/campaigns/preventive/index.htm
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