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This publication contains general benefit and policy information and guidelines.  It is not intended to address 
all possible applications of, or exceptions to, the general policies and procedures described.  This publication 
does not create an express or implied contract between the City of Hickory and its employees.  Employees are 
responsible for becoming familiar with the contents of this publication and must adhere to the policies 
described herein, as well as any other City and departmental policies applicable to employment. 
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Hickory City Council 

Mayor – Hank Guess 

Ward l – Tony Wood 

Ward 2 – Charlotte Williams 

Ward 3 – Danny Seaver- Mayor Pro Tem 

Ward 4 – David Williams 

Ward 5 – David Zagaroli 

Ward 6 – Jill Patton 
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Social Security Card
Passport, driver’s license, or alien registration card
A voided check
Name, address, social security number and date of birth for your beneficiaries
Name, social security number, and date of birth for any dependents you wish to
cover

The City requires .  Deposits will be made into the account for which you have provided banking 
information (voided check).  Please notify Human Resources when you make banking changes to avoid interruption of 
your payroll deposit.   

As City employees, we are fortunate to be part of the North Carolina   All 
employees are required to contribute 6% of their salary which is the basis for your retirement calculation in later years.  All 
City employees must log on to www.orbit.myncretirement.com and create a retirement account in the ORBIT system.  We 
encourage you to make use of the great information provided on this website and to check on your account periodically.  
Please register on the website about 15 days after the effective date of your insurance, which will be provided to you during 
orientation.   

Active Members’ Registration  

1. Go to www.orbit.myncretirement.com and click on the “ORBIT” image.
2. Select “Register” in the lower right corner.
3. On the next screen, enter your Social Security Number (no spaces or dashes 111121234)
4. Enter your date of birth 
5. Click “next”
6. Enter your 5 digit zip code
7.

8.

A  will be provided to you in 
orientation. As a sponsor of a health insurance plan, the City of Hickory is required to develop and distribute a 
notice outlining our practices on maintaining the privacy of protected health information (PHI.  A notice 
(  will be provided to you in orientation.  

Another exciting benefit the City of Hickory offers is its  Program. 

The on-site clinic is available for all City coworkers. Synergy Healthcare provides those confidential services.  

Coworkers must complete an annual Health Risk Assessment.
Coworkers must see the Nurse Practitioner in the City’s Clinic according to the schedule for the number of risk
factors you have.  This will be noted in your HRA results letter.
Beginning July 2016, improvements must be made in EACH high risk category or you will lose the premium incentive
for that category.
The premium incentive is the amount the City will not charge you toward your health care premium.  Everyone is
eligible for a total up to $ 150 in incentive (money you don’t have to pay) toward your health care premium.
(That is broken down as:  $50 if you are a non-nicotine user and $25 each for the 4 high risk factors if you have none).
Each high risk category offers a $25 premium incentive.
Non-nicotine users will receive a $50 premium incentive (money you don’t have to pay toward your health insurance
premium).  All employees are subject to random nicotine testing.

The following pages outline information you will need to make employment, benefits and other decisions. 
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High Risk is:

39 Males

34 Females

30

(considered ONE risk 
factor)

High Risk is: 

110

(Systolic – Top) 
High Risk is: 

140

(Diastolic - Bottom) 
High Risk is:  

90

To assist employees with their health and fitness needs, the City provides excellent opportunities: 

Free membership at Highland Recreation Center 

1451 8th Street Drive, NE

Hickory, NC 28601 

Corporate Membership at the YMCA 

http://www.hickorync.gov/sites/default/files/Government/Departments/Administrative%20Services/
Huma n%20Resources/Benefits/YMCA%20Employee%20Rates.pdf 

$35.25/adult  
$51.00/family 

Catawba Valley Medical Center Fitness Plus  
http://www.hickorync.gov/sites/default/files/Government/Departments/Administrative%20Services/

Huma n%20Resources/Benefits/CVMC%20Fitness%20Plus.pdf 
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The City of Hickory Personnel Policy 
and other approved City policies may 
apply. City of Hickory employees may 
be eligible for various types of paid and 
unpaid leave. Please visit our 
organization’s website at http://
www.hickorync.gov/content/hum an-
resources for full detail on all City 
policies. 

The Leave Policy shall be applied fairly 
and consistently to all full-time 
employees of the City of Hickory. 

 

 
 
 

 

Sick Leave is to be used for employee 
illness or disability of a member of the 
immediate family or a parent, child or 
spouse living outside the household 
who requires the employee’s personal 
care or attention. 

Sick leave shall accumulate with no 
limit on the maximum accumulation. 
Vacation hours exceeding 60 days will 
be added to sick leave in mid-January. 

All sick leave hours may be credited 
toward creditable service with the NC 
Retirement Systems Division at time of 
retirement. 

In accordance with the Family & 
Medical Leave Act as amended, the 
City of Hickory will allow all eligible 
employees to take, job protected leave 
for certain qualifying reasons.  The 
maximum amount of leave an 
employee may use is twelve (12) weeks 
or twenty six (26) weeks within a 
twelve month period depending on the 
reason for leave. 

All accrued compensatory, sick, 
vacation, and shared leave will be 
applied to the leave requested and will 
run concurrent with the FMLA Leave. 

Three (3) days sick leave may be  
granted by the Department Head for  
the funeral of an immediate member of  
the employee’s family as defined in  
Personnel Policy Article V.,  Section 6. 

An employee called for jury duty or as a  
court witness for the federal or state  
government or a subdivision thereof  
shall be entitled to leave with pay for  
such duty in addition to keeping fees  
for such duty. 

Employees may request leave without  
pay by submitting a “Leave Without  
Pay Request Form” to the Department  
Head for the following: 

Personal disability
Personal illness
Family illness
Completion of education
Special work which will
benefit the City through the
experience the employee
gains or the type of work he
or she performs
Other reasons deemed
justified by the City Manager.
See Leave Policy Section V.

Military leave for required training 
shall be paid leave, up to a maximum of 
one hundred twenty (120) hours per 
calendar year; additional leave needed 
shall be charged to vacation or leave 
without pay.   

No compensation shall be paid for 
weekend drill or training duty. 

Full-time employees ordered to active 
duty will be paid up to a maximum of 
six (6) months.  For longer periods of 
time differential pay may be requested. 
Leave Policy Section VI. 

The purpose of the Shared Leave Policy 
is to assist those employees who are 
unable to work due to their personal 
catastrophic illness or that of 

an immediate family member that 
requires the care of the employee. 

All employees who have been 
employed full time by the City of 
Hickory for one (1) year are eligible to 
enroll in the Shared Leave Bank by 
donating four (4) hours sick leave or 
vacation during the Annual Open 
Enrollment Period. All accrued time 
must be exhausted before requesting 
Shared Leave time.  

Employees must work the day before a 
Holiday and the day after OR be on 
approved leave to receive Holiday pay. 

New Year’s Day
Dr. Martin Luther King Jr. Day
Good Friday
Memorial Day
Independence Day
Labor Day
Thanksgiving
Day After Thanksgiving
Christmas Eve
Christmas Day
Day After Christmas

Each full-time employee shall earn 
paid vacation according to his/her 
length of continuous service as 
follows: 

Length of Service  Annually 

0-5 years 10 days 

6-10 years 12 days 

11-15 years 15 days 

16-20 years 17 days 

20 and over 20 days 

Vacation may be accrued for a 
maximum of 60 days; time accrued 
after the maximum has been reached 
will be “rolled over” into your sick leave 
hours each January.
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The City is self-insured: The full cost of medical coverage and  
claims for employees, dependents, and retirees are funded by  
the City.  We are proud to be able to offer 100% employee  
health insurance coverage HDHP / HSA. 

The Medical Plans are administered by BlueCross BlueShield of  
North Carolina (BCBSNC).  The City offers a Wellness Incentive  
on medical insurance premiums to the employee who is  
compliant with the Wellness Program. 

Medical Rates are effective July 1, 2020 – June 30, 2021. 

Wellness 

Employee $ 60.00 $516.90 $576.90 

Employee Child $291.76 $516.90 $808.66 

Employee Children $672.07 $516.90 $1188.97 

Deductible 

Individual $1500.00 

Family $3000.00 

Wellness H
 

Employee $ 0.00 $516.90 $516.90 

Employee Child $176.81 $516.90 $693.71

Employee Children $484.81 $516.90 $1001.71 

Deductible 

Individual  $2000.00 

Family $4000.00 

The City will contribute $850 per plan year to your HSA  
account that you establish at the Local Government Federal  
Credit Union. You may contribute $3550 for individual  
coverage and $7100 family coverage. 

Additional catch-up contribution of $1,000 for 55 or older single  
and family  

Per IRS regulations, you cannot have other medical coverage 
and participate in the HSA Plan. 

The City of Hickory PPO Prescription Plan currently offers four 
tiers for prescription medications.  Copays are the 
responsibility of the covered member. The City of Hickory HSA 
Prescription Plan is subject to the HSA deductible and 
coinsurance.  Enrollment in the medical plan automatically 
covers your enrollment in the prescription drug plan.  Prime 
Therapeutic is the plan administrator.   

PPO Tiers Employee 
Copay 

Tier 1: Generic Drug $15.00 
Tier 2: Preferred Brand Name Drug $50.00 
Tier 3: Non Preferred Brand Name Drug $80.00 
Tier 4: Specialty Drug $120.00 

Medication Dedication Generics – PPO 
Plan Only 

$0.00 

The City of Hickory provides a “Medication Dedication” 
program that offers generic drugs to assist in the management 
of the Wellness Program’s High Risk Factors.  There is no cost 
associated with this program available to members of the plan. 
This program is another benefit to support the wellness of our 
employees. 

Medication dedication is only available on the PPO plan due to 
IRS regulations. 

The Dental Plan is designed to help you and your family with 
preventative, basic and major dental services. Orthodontia 
services are included in the plan for children up to age 19. A 
summary of dental benefits is available on the website 
www.hickorync.gov.  The plan is administered by ACS Benefit 
Services, LLC. There is no deductible and no network. 

Spouses may elect Dental Coverage. 

Employee $ 27.00 $ 10.00 $37.00 

Employee Child $ 5300 $ 10.00 $63.00 

Employee Children $55.00 $ 10.00 $65.00 

Employee Spouse $51.00 $ 10.00 $61.00 

Employee Family $76.00 $ 10.00 $86.00 
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The City of Hickory offers a voluntary vision plan through 
Community Eye Care to provide coverage for exams and 
eyewear through a participating network of providers. 

Spouses may elect Vision coverage. 

Coverage Rate 
Employee Only $3.40 
Employee Children $6.19 
Employee Spouse $6.53 
Employee Family $9.61 

The Flexible Spending Accounts, for health care and 
dependent care, are administered by the City of Hickory.  
This program allows employees to pay for IRS approved 
expenses with pre-tax dollars. 

Prior to enrolling, please review how the FSA accounts work 
for you as there are IRS guidelines that govern this plan. 

The maximum yearly amount you are eligible to set aside for 
each account is: 

$2750 Health Care  $5000 Dependent Day Care 

The City of Hickory is pleased to provide a program with up to 
five confidential counseling services, resources and other 
problem solving solutions to employees and their household 
members. 

These services are provided by The Counseling Group. 

828-322-8736

The City of Hickory has implemented a Wellness Program with 
a goal for employees to improve and maintain their health by 
providing necessary tools and support through annual 

Health Risk Assessments
Risk Factor Management
Unlimited Health Coaching by OHN
Access to health resources and tools

Employees that remain “non-compliant” will be charged the 
“Incentive loss” of $25 per high risk factor per month along with 
being removed from the Wellness PPO or Wellness HSA plan 
and move to the HSA Plan which is a high deductible with no 
opportunity to receive the City contribution. 

The City of Hickory has a “Non-Nicotine” Policy that must be 
adhered to by employees on the City’s insurance plan.  For those 
that elect to continue nicotine use there is a $50 monthly 
charge.  You may recertify to change this status.  

The City of Hickory provides opportunities for coworkers to 
improve skills and job performance or to prepare themselves for 
promotion opportunities within the City service by means of a 
tuition assistance program. 

All reimbursement is subject to availability of funds and 
approval of the department head.  The maximum 
reimbursement per coworker per fiscal year (July 1-June 30) is 
$2000 when the policy and procedure criteria are met. 
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BlueCross Blue Shield of North Carolina 

Customer Service   877-275-9787

800-214-4844Provider Service  

bluecrossnc.com 

Prime Therapeutic Pharmacy Benefits 

Administrator Help Desk   

1-888-274-5186

1-866-257-3259

ACS Benefit Services, 

Inc. Customer Service

Community Eye Care 

1-888-254-4290

www.cecvision.com

  

The Counseling Group   

1-828-270-3840

https://www.thecounselinggroup.com/

www.hickorync.gov

Short Term Disability, Dependent Life Insurance,  
Basic Life & AD&D Insurance, and Voluntary Life &  
AD&D 

The Standard Insurance Company 

1-503-321-7000

Prudential 401K and 457 Plans

Up to 2% City Match on 401K

1-866-627-5267

www.prudential.com/ncplans 

Nationwide 457 Plan 

1-877-677-3678

www.nrsforu.com 

ICMACRC 

1-800-669-7400

www.icmarc.org 

NC Government Employee Retirement System (for general 
employees, firefighters, and sworn law  enforcement 
officers)

1-877-627-3287  www.myncretirement.com and click on
the ORBIT image.  Active employees will need to establish
an account to name beneficiaries and continue
to receive updates published by the retirement system.
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Basic Life and AD&D is a benefit provided by the City of Hickory. The monthly rate is $0.17 per $1000. The benefit is 
equal to 1.5 x the annual salary rounded to the next $1000 to a max of $125,000. The benefit reduces beginning at age 65. 

Additional Life and AD&D Insurance is available to all full time employees.  You may enroll at time of hire or enroll 
later and submit “Evidence of Insurability” for approval. The maximum Guaranteed Issue amount is $100,000. 

Monthly Rates for Employee Supplemental Life & AD&D 

$ 25,000 $ 4.75 
$ 50,000 $ 9.50 
$ 75,000 $14.25 
$100,000 $19.00 

Dependent Life Insurance is available to all full time employees in the following increments for $1.25 per month per family unit. 

$10,000 
$10,000 
$ 1,000 

Spouse 
Child 
Infant (14 days to 6 months) 

 

Short-term disability is equal to 60% of your salary or a maximum of $300 per week for up to 26 weeks.  This benefit is 
paid after sick leave has been exhausted. 

Monthly Rate $5.40 

Accidental and Critical Illness 

866-445-8874

www.combined.com 

The City provides a defined benefit pension with the NC Retirement Systems Division.  Participation is required. 

General 
Employees 

30 years (any age) 
25 years (age 60) 

20 years (age 50) 
5 years (age 60) 

Sworn Law 
Enforcement 

Officers 

30 years (any age) 
5 years (age 55) 15 years (age 50) 

CITY OF HICKORY BENEFITS SUMMARY AND POLICY INFORMATION
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Retirement Contributions 

General 
Employees

FICA
(Social 

Security)

NCLGERS 401K

Employee Pays 7.65% 6.00% Voluntary

City Pays 7.65% 10.15%  2% Match

Sworn Law 
Enforcement 

Officers
Employee Pays 7.65% 6.00% Voluntary

City Pays 7.65 % 10.90% 5%

The City of Hickory offers  2%  for general employees and a 5% contribution for sworn law enforcement officers. 

Voluntary Deferred Compensation 

Plan Provider Contribution 
Limit for 2020 *

457 Prudential $1 500 *
457 Nationwide *
457 ICMARC *

401K Prudential *

*Anyone age 50 + may contribute an additional (catch-up) $6,500 in 2020

$1 500
$1 500
$1 500
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___________________________________________ 
Mick Berry, City Manager 

Approved December 11, 
1991 Revised May 1, 2009 
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Ethics is a system of moral principles that govern the behavior of an individual or group of 
people. The purpose of this ethics policy is to establish ethical standards of conduct for 
employees of the City of Hickory. It is not a substitute for the law or for a City employee’s best 
judgment. The City upholds, promotes, and requires the highest ethical standards of all City 
employees, including full-time, part-time, seasonal, and temporary workers. In establishing 
this ethics policy, the City desires to promote public and employee confidence in City 
government, preserve government integrity, and protect the public against decisions affected 
by undue influence, conflicts of interest, or any other violation of this policy. Adherence to this 
policy will help the City to deliver high quality services through excellent and ethical 
employees focused on innovation, communication, and customer service.  

Employees will be ethical.
1. Employees shall not reveal classified or private information (including photographs

and videos) or use such information for speculation or personal gain.
2. Employees shall not use their position to obtain official information about any person

or entity outside of the performance of official responsibilities.
3. Employees shall decline any gift valued at more than twenty-five dollars ($25.00) for

themselves or their families.
4. Employees shall not use their office or position for their personal benefit, gain, profit,

or to obtain special privileges or exceptions for themselves or their immediate family,
or to improperly benefit other entities.

5. Employees shall not take advantage of any person under their supervision for personal
gain or to benefit any other City employee.

6. Employees shall not use any City-owned vehicles, equipment, materials, money, or
property for personal convenience or profit. Use is restricted to services that are
available to the general public. Employees shall follow established practices and
procedures for using equipment for City business.

Employees, prospective employees, and citizens will enjoy equal treatment.
1. The City shall not discriminate on the basis of race, color, religion, gender, age,

national origin, veteran status, disability, sexual orientation or marital status.
2. The City and its employees shall avoid bias and respect cultural differences as a part of

decision-making.
3. The City shall abide by the Genetic Information Nondiscrimination Act of 2008

(GINA). This means that the City shall not discriminate based on family medical
history, genetic disorder, etc., nor shall employers ask for such information.

4. The City shall extend equal opportunities to all.

Employees are to be trustworthy, honest, respectful and service-oriented
toward the public, and will perform duties to the best of their ability.

CITY OF HICKORY BENEFITS SUMMARY AND POLICY INFORMATION
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1. Employees shall maintain public confidence in their office and performance through
professional conduct and appearance.

2. Employee influence on others shall remain professional. Employees are expected to
maintain the highest level of professional behavior when dealing with employees that
they supervise or could influence.
a. Employees shall not pressure other employees, verbally or otherwise, to do

unethical, illegal, or immoral acts.
b. Employees shall not grant or request personal favors (shift assignments, working

conditions, etc.).
3. City employees shall at all times be aware of public perception and avoid even the

appearance of improper behavior.
4. Employees demonstrate the core values of the City – innovation, communication, and

customer service.

 All employees are prohibited from engaging in the unlawful 
manufacture, distribution, possession, or use of controlled substances. All employees are
prohibited from being intoxicated, impaired, or under the influence of a prohibited
substance while conducting City business or while acting as a representative of the City as
stated in the Drug and Alcohol Policy.

 Employees are prohibited from threatening, harassing,
and acting violently toward others while on duty. The City of Hickory has a zero tolerance
policy for acts and threats of violence, intimidation, coercion, harassment, and sexual
advances or conduct. In the event an employee violates this rule, disciplinary action will
take place potentially including dismissal and arrest in accordance with the Workplace
Violence Policy and the Anti-harassment Policy.

  City employees are to abide by the law.
1. Employees will uphold the laws and regulations of the United States as well as those of

state and local governments, and will not engage in activities that undermine that
authority.

2. Employees’ illegal actions off-duty may be cause for disciplinary action by the City,
including suspension or termination.

3. Reporting unlawful or improper actions is appropriate. Employees are expected to use
the proper chain of command, or contact the Human Resources Department for
further investigation.

4. Employees will be familiar with and abide by all City policies. The Human Resources
Department is responsible for training on these policies.

5. Employees should set the public example by obeying the law on and off duty and
should be aware that inappropriate private actions can send a negative public message.

 City employees will avoid conflicts of interest and the
appearance thereof.
1. Conflicts of interest occur when an employee is no longer able to remain impartial

when choosing between the interests of the City and his or her personal interests.
2. Employees shall not engage in any activity that conflicts with their duties or

responsibilities.
3. Employees shall immediately inform their supervisor or manager if involved in a

situation that may cause a conflict of interest or presents the appearance of conflicting
interests.
a. The employee shall identify his or her interest, that is, the benefit or advantage

that would be gained or lost if the City acted on the matter in various ways, and
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the underlying basis of it, such as ownership, an investment, contract, claim, 
employment, relationship, etc. 

4. No City employee will influence the City’s selection of or conduct of business with a
corporation, person, or firm proposing to do business with the City if the employee has
a personal relationship or any financial interest in the company.

5. No employees shall accept any gifts, whether in the form of service, loan, thing, or
promise, from any person, firm, or corporation which to his/her knowledge is
interested directly or indirectly in business dealings with the City. Any employee
violating the provisions of this section shall be subject to suspension or termination in
accordance with Personnel Ordinance Art. V, Section 8.

6. Failure to disclose conflicts of interest is grounds for discipline including termination
and any participation of the officer or employee in the matter shall be null and void (in
accordance with North Carolina G.S. §14-234(f)).

Outside employment should not impair independence of
judgment or action in the performance of official City duties, nor will it interfere with the
time and attention devoted to the employee’s City job. Employees will not use City
equipment for an outside job. Employees must obtain written City approval of the intent
to engage in outside employment. Unreported or conflicting outside employment shall be
grounds for disciplinary action or dismissal in accordance with the Personnel Ordinance
Art. V, Sections 3 & 5.

 Any political action should be done as a private citizen. The intent of this
section is not to prevent City employees from exercising their freedom of speech and
engaging in civic activities (in accordance with the Personnel Ordinance, Art. V, Section
9).

Employees are expected to:
1. Report concerns through the proper chain of command or contact the Human

Resources Department.
2. Provide the information necessary to make a fair and honest assessment and

determination of concerns.
3. Report ethical concerns based on fact rather than hearsay, gossip, or personal bias.
4. Not use the reporting system to discuss issues other than ethical concerns.

Supervisors, Division Managers, Department Directors, Assistant City Managers, and the
City Manager will:
1. Create an environment where employees are encouraged to discuss work concerns of

an ethical nature.
2. Investigate concerns based on facts.
3. Be open and honest while maintaining confidentiality to the extent possible.
4. Treat all employees fairly and consistently, without bias.

For more information see the full versions of the Personnel Ordinance, Conflict of Interest 
Ordinance, Drug and Alcohol Policy, Workplace Violence Policy, Anti-Harassment Policy, Outside 
Employment Policy, Title II of the Genetic Information Nondiscrimination Act, and North Carolina 
General Statutes §14-234, §133-32, and §160A-169.
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CITY OF HICKORY HEALTH PLAN NOTICE OF PRIVACY PRACTICES 

 

Introduction 

This notice of privacy practices is provided in compliance with the Health Insurance Portability and 
Accountability Act (HIPAA).  It describes the practices of the City of Hickory Health Plan and any third 
party that assists with Plan administration with respect to your Protected Health Information (PHI).  
PHI includes individually identifiable information which relates to your past, present, or future health, 
health care, or payments for health care services.  We are required to take reasonable steps to ensure 
the privacy of your individually identifiable health information and to provide this Notice to inform you 
about: 

• how we may use and disclose your PHI to carry out Treatment, Payment, Health Care Operations
and for other purposes that are permitted or required by law;

• your rights to access and control your PHI;
• our duties with respect to your PHI;
• your right to file a complaint with us and with the Secretary of the U.S. Department of Health and

Human Services; and
• the person or office to contact for further information about our privacy practices.

How We May Use and Disclose Your PHI 

The following categories describe different ways that we, along with any third party that assists us in 
administering the Plan, use and disclose your PHI.  Not every use or disclosure in a category will be listed, 
but all of the ways we are permitted to use and disclose information will fall within one of the categories.    

  We may disclose your PHI to providers, including doctors, nurses, or other hospital 
personnel who are involved in taking care of you.  For example, we may disclose to a treating orthodontist 
the name of your treating dentist so that the orthodontist may ask for your dental x-rays from the dentist.    

We may use and disclose your PHI to determine your eligibility for Plan benefits, to 
facilitate payment for the treatment and services you receive from health care providers, to determine 
benefit responsibility under the Plan, or to coordinate coverage.  For example, we may tell a doctor whether 
you are eligible for coverage or what percentage of the bill may be paid by the Plan, or we may provide your 
doctor with information about your medical history to determine whether a particular treatment is 
experimental, investigational or medically necessary.  We may also disclose PHI to another health care 
provider or to a company or health plan required to comply with the HIPAA Privacy Rule for the payment 
activities of that health care provider, company, or health plan. For example, we may allow a health 
insurance company to review PHI to determine the insurance benefits to be paid for your care.  
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 Health Care Operations include, but are not limited to quality assessment 
and improvement; reviewing competence or qualifications of health care professionals; underwriting, 
premium rating and other activities relating to creating or renewing insurance contracts; disease 
management and case management; conducting or arranging for medical review, legal services and 
auditing functions including fraud and abuse compliance programs; business planning, development, and 
management; and general administrative activities.  We may use and disclose your PHI for any of these 
Plan operations.  For example, we may use information about your claims to refer you to a disease 
management program, to project future benefit costs, to respond to a customer service inquiry from you, or 
to audit the accuracy of claims processing functions.     

.  We may contract with individuals or companies known as Business  Associates 
to perform various functions, activities, and services for the Plan. In their performance of these functions, 
activities and services, our Business Associates may receive, create, maintain, use or disclose PHI, but only 
after agreeing in writing to contract terms designed to appropriately safeguard the information.     

. Your PHI may be disclosed to another health plan maintained by City of Hickory for 
purposes of facilitating claims payment under that plan.  In addition, your PHI may be disclosed to City of 
Hickory personnel for purposes of Plan administrative functions or pursuant to an authorization signed by 
you.  The City of Hickory may not use this information to retaliate against you in any way which violates 
the Health Insurance Portability and Accountability Act.  

:  We will disclose your PHI when required to 
do so by federal, state or local law. Examples of such mandatory disclosures include notifying state or local 
health authorities regarding particular communicable diseases or providing PHI to a governmental agency 
or regulator with health care oversight responsibilities.  We may also release PHI to a coroner or medical 
examiner to assist in identifying a deceased individual or to determine the cause of death  

  We may disclose your PHI as required for judicial and administrative proceedings, in 
response to an order of a court or administrative tribunal, and in response to a subpoena, a discovery 
request or other lawful process.  For example, if you are involved in a lawsuit or dispute, the Plan may 
disclose your PHI in response to a court or administrative order.    

:  We may disclose your PHI if 
requested by a law enforcement official in response to a court order, subpoena, warrant, summons or 
similar process.  We may also disclose PHI to federal officials for intelligence, counter-intelligence, or other 
national security activities authorized by law.  

  We may use or disclose your PHI when consistent with 
applicable law and standards of ethical conduct, if we believe, in good faith, it is necessary to prevent or 
lessen a serious and immediate threat to your health or safety or the health and safety of the general public.  

  We are required to disclose most of your PHI to you upon your 
request. We are also required, upon your request, to provide an accounting of certain disclosures of your 
PHI. Your rights to request this information and the Plan's related duties are described in the section below 
entitled "Your Rights With Respect to Your PHI”.  We are also required to disclose your PHI to the 
Department of Health and Human Services when the Secretary is investigating or determining our 
compliance with the Privacy Rule.  

  We may use or disclose PHI incident to a use or disclosure permitted by the 
HIPAA Privacy Rule where the Plan has reasonably safeguarded against such incidental uses and 
disclosures and limited them to the minimum necessary information.  

We may use or disclose a limited data set (PHI that has certain identifying 
information removed) for the purposes of research, public health, or Health Care Operations provided we 
have entered into a Data Use Agreement with the recipient of the information obligating the recipient to 
protect the information.   
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.   We may disclose your PHI to family members, other relatives, your close personal friends 
or other persons identified by you if the information is directly relevant to that person’s involvement with 
your care or payment for that care and you have either agreed to the disclosure, have been given an 
opportunity to object and have not objected, or in certain other cases of incapacity or emergency.  

 Other uses and disclosures of PHI not covered by the Notice or 
permitted by HIPAA or the laws that apply to the Plan will be made only with your written authorization. If 
you provide authorization for us to use or disclose your PHI, you may revoke that authorization, in writing, 
at any time. If you revoke your authorization, we will no longer use or disclose your PHI for the reasons 
covered by your written authorization.  We are unable to take back any disclosures already made pursuant 
to your authorization, and we are required to retain records of the care provided to you.  

Your Rights With Respect to Your PHI 

. You may ask us to restrict or limit 
the PHI we use or disclose about you for Treatment, Payment or Health Care Operations. You may also ask 
us to restrict the PHI we disclose to family members, relatives, friends, or other persons identified by you 
who are involved in your care or payment for your care. However, we are not required to agree to your 
request.   To request a restriction, you must make your request in writing to City of Hickory Human 
Resources Director, P.O. Box 398, Hickory, NC 28603.  The request must include (1) what information you 
want to limit; (2) whether you want to limit the Plan's use, disclosure, or both; and (3) to whom you want 
the limits to apply, for example, to disclosures to your spouse.  

. You have a right to inspect and obtain a copy of your PHI that may 
be used to make decisions about your plan benefits.  To inspect and/or copy your PHI, submit your request 
in writing to City of Hickory Human Resources Director, P.O. Box 398, Hickory, NC 28603.  If you request a 
copy of the information, the Plan may charge a fee for the costs of copying, mailing or other supplies 
associated with your request.  We may deny your request to inspect and copy in certain very limited 
circumstances.  If you are denied access, you may request that the denial be reviewed.  

. If you feel that the PHI the Plan has about you is incorrect or incomplete, you 
may ask us to amend your PHI or a record about you for as long as the PHI is maintained by or for the  
Plan.  To request an amendment, your request must be submitted in writing to City of Hickory Human 
Resources Director, P.O. Box 398, Hickory, NC 28603, and your request must contain a reason to support 
the request. We may deny your request for an amendment if it is not in writing or it does not include a 
supporting reason.  We may also deny your request if you ask us to amend information that is not part of 
the medical information kept by or for the Plan; was not created by us (unless the person who created the 
information is no longer available to make the amendment); is not part of the information you would be 
permitted to inspect and copy; or is accurate and complete.  If your request is denied in whole or in part, we 
will provide you with a written denial that explains the basis for the denial. You may then submit a written 
statement disagreeing with the denial and have that statement included with any future disclosures of your 
PHI.  

. At your request, we will provide you with an accounting 
of disclosures by the Plan of your PHI during the six years prior to the date of your request. However, such 
accounting need not include disclosures of your PHI made: (i) to carry out Treatment,  Payment or Health 
Care Operations; (ii) to you about your own PHI; (iii) prior to the compliance date; or (iv) based on your 
written authorization.  You must submit your request for an accounting in writing to the City of Hickory 
Human Resources Director, P.O. Box 398, Hickory, NC 28603.  Your request must state a time period which 
may not be longer than 6 years and may not include dates before April 14, 2004. Your request should 
indicate in what form you want the list (for example, paper or electronic). The first list you request within a 
12-month period will be free.
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For additional requests, we will charge a reasonable cost based fee.  We will notify you of the cost involved and you 
may choose to withdraw or modify your request at that time before any costs are incurred.  The accounting will 
include the date(s) of the disclosure, to whom the disclosure was made, a brief description of the information 
disclosed, and the purpose of the disclosure.  

. You have the right to request that we communicate with you 
about medical matters in a certain way or at a certain location. For example, you may request that we only contact you 
at work or by mail.  We will not ask the reason for your request, and we will accommodate all reasonable requests. 
Your request must be made in writing to the City of Hickory Human Resources Director, P.O. Box 398, Hickory, NC 
28603.  

. You have the right to a paper copy of this Notice. You may ask us to give you a 
copy of the Notice at any time, even if you have agreed to receive this Notice electronically.  To obtain a paper copy of 
the Notice, contact the City of Hickory Human Resources Director.  You may also obtain a copy of this notice at our 
website, www.hickorygov.com.   

. You may exercise your rights through a personal representative. Your personal 
representative must produce evidence of his or her authority to act on your behalf before that person will be given 
access to your PHI or allowed to take any action for you. Proof of such authority may be a valid power of attorney for 
health care purposes; court order of appointment of the person as the conservator or guardian of the individual; or a 
person who is the custodial parent of a minor child.  We retain the discretion to deny access to your PHI to a personal 
representative if we reasonably believe that (i) you have been, or may be, subject to domestic violence, abuse or 
neglect by such person; (ii) treating such person as your personal representative could endanger you, or (iii) we 
determine that it is not in your
best interest to treat the person as your personal representative

Our Duties

We are required by law to maintain the privacy of your PHI and to provide you with a copy of this Notice. We reserve 
the right to change this Notice and to make the revised or changed Notice effective for PHI we already have about you 
as well as any information we receive in the future. If a privacy practice is changed, a revised version of the Notice will 
be provided to all past and present beneficiaries for whom the Plan still maintains PHI. The revised Notice will be 
posted on our website (www.hickorygov.com) and will be distributed to all participants within 60 days of the effective 
date of the revision.    

. When using or disclosing your PHI or when requesting your PHI from another 
covered entity, we will make reasonable efforts not to use, disclose or request more than the minimum amount of PHI 
necessary to accomplish the intended purpose of the use, disclosure or request, taking into consideration practical and 
technological limitations. However, the minimum necessary standard will not apply in the following situations:  

• disclosures to or requests by a health care provider for treatment;
• uses or disclosures made to you;
• disclosures made to the Secretary of the U.S. Department of Health and Human Services;
• uses or disclosures that are required by law; or
• uses or disclosures that are required for the Plan's compliance with legal regulations.

The Notice does not apply to information that has been de-identified. De-identified information is 
information that does not identify you as an individual.  

Complaints 

If you believe that your privacy rights have been violated, you may file a complaint with the City of 
Hickory Human Resources Director, P.O. Box 398, Hickory, NC 28603, telephone 828-323-7421.  

You may also file a complaint with the Secretary of the U.S. Department of Health and Human Services, 
Hubert H. Humphrey Building, 200 Independence Avenue S.W., Washington, DC 20201.  

All complaints must be submitted in writing and there will be no retaliation against you for filing a 
complaint.
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Once the Plan Administrator receives notice that a qualifying event has occurred, COBRA continuation coverage will be offered 
to each of the qualified beneficiaries.  Each qualified beneficiary will have an independent right to elect COBRA continuation 
coverage.  Covered employees may elect COBRA continuation coverage on behalf of their spouses, and parents may elect COBRA 
continuation coverage on behalf of their children.   

COBRA continuation coverage is a temporary continuation of coverage that generally lasts for 18 months due to employment 
termination or reduction of hours of work. Certain qualifying events, or a second qualifying event during the initial period of 
coverage, may permit a beneficiary to receive a maximum of 36 months of coverage. 

There are also ways in which this 18-month period of COBRA continuation coverage can be extended: 

If you or anyone in your family covered under the Plan is determined by Social Security to be disabled and you notify the Plan 
Administrator in a timely fashion, you and your entire family may be entitled to get up to an additional 11 months of COBRA 
continuation coverage, for a maximum of 29 months.  The disability would have to have started at some time before the 60th day 
of COBRA continuation coverage and must last at least until the end of the 18-month period of COBRA continuation coverage.  

If your family experiences another qualifying event during the 18 months of COBRA continuation coverage, the spouse and 
dependent children in your family can get up to 18 additional months of COBRA continuation coverage, for a maximum of 36 
months, if the Plan is properly notified about the second qualifying event.  This extension may be available to the spouse and any 
dependent children getting COBRA continuation coverage if the employee or former employee dies; becomes entitled to 
Medicare benefits (under Part A, Part B, or both); gets divorced or legally separated; or if the dependent child stops being eligible 
under the Plan as a dependent child.  This extension is only available if the second qualifying event would have caused the spouse 
or dependent child to lose coverage under the Plan had the first qualifying event not occurred. 

Yes.  Instead of enrolling in COBRA continuation coverage, there may be other coverage options for you and your family through the 
Health Insurance Marketplace, Medicaid, or other group health plan coverage options (such as a spouse’s plan) through what is called 
a “special enrollment period.”   Some of these options may cost less than COBRA continuation coverage.   You can learn more about 
many of these options at www.healthcare.gov. 

Questions concerning your Plan or your COBRA continuation coverage rights should be addressed to the contact or contacts 
identified on the COBRA Contact Information page.  For more information about your rights under the Employee Retirement 
Income Security Act (ERISA), including COBRA, the Patient Protection and Affordable Care Act, and other laws affecting group 
health plans, contact the nearest Regional or District Office of the U.S. Department of Labor’s Employee Benefits Security 
Administration (EBSA) in your area or visit www.dol.gov/ebsa.  (Addresses and phone numbers of Regional and District EBSA 
Offices are available through EBSA’s website.)  For more information about the Marketplace, visit www.HealthCare.gov.   

To protect your family’s rights, let the Plan Administrator know about any changes in the addresses of family members. You 
should also keep a copy, for your records, of any notices you send to the Plan Administrator. 
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When key parts of the health care law take effect in 2014, there will be a new way to buy 
health insurance: the Health Insurance Marketplace. To assist you as you evaluate options 
for you and your family, this notice provides some basic information about the new 
Marketplace and employment-based health coverage offered by your employer. 

The Marketplace is designed to help you find health insurance that meets your needs and fits 
your budget. The Marketplace offers "one-stop shopping" to find and compare private health 
insurance options. You may also be eligible for a new kind of tax credit that lowers your 
monthly premium right away. Open enrollment for health insurance coverage through the 
Marketplace begins in October 2013 for coverage starting as early as January 1, 2014. 

You may qualify to save money and lower your monthly premium, but only if your employer 
does not offer coverage, or offers coverage that doesn't meet certain standards. The savings on 
your premium that you're eligible for depends on your household income. 

Yes. If you have an offer of health coverage from your employer that meets certain standards, 
you will not be eligible for a tax credit through the Marketplace and may wish to enroll in your 
employer's health plan. However, you may be eligible for a tax credit that lowers your monthly 
premium, or a reduction in certain cost-sharing if your employer does not offer coverage to 
you at all or does not offer coverage that meets certain standards. If the cost of a plan from 
your employer that would cover you (and not any other members of your family) is more than 
9.5% of your household income for the year, or if the coverage your employer provides does 
not meet the "minimum value" standard set by the Affordable Care Act, you may be eligible for 
a tax credit.1

 If you purchase a health plan through the Marketplace instead of accepting health 
coverage offered by your employer, then you may lose the employer contribution (if any) to 
the employer-offered coverage. Also, this employer contribution -as well as your employee 
contribution to employer-offered coverage- is often excluded from income for Federal and 
State income tax purposes. Your payments for coverage through the Marketplace are made on 
an after-tax basis. 

Contact Human Resources
828.323.7421
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Information about Health Coverage offered by your Employer 

City of Hickory
EIN:  56-6001244
PO Box 398, Hickory NC  28603
Contact Human Resources for more information about health coverage provided
We offer a health plan to all full-time employees
We offer coverage to eligible dependents defined as:  Dependent children up to age 26
This coverage meets the minimum value standard, and the cost of this coverage to you is
intended to be affordable, based on employee wages.
Employees are eligible for insurance coverage the 1st day of the month following 30 days of
employment.

Even if your employer offers affordable coverage, you may still be eligible for a premium 
discount through the Marketplace.   
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Orientation Notes: 
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